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SUPERVISOR’S MESSAGE

CALENDAR
UPCOMING DATES

The first half of the Township’s fiscal year has been one of great
change and challenge. This summer our community was
attacked. At the time of the July 4th shooting, I was marching in
the Winnetka parade with Trustee Kate Casale MacNally and her
girls, surrounded by children and families enjoying the promise of
America. I was about to return home to pick up my children for
the Glencoe parade when I learned about the shooting in my
hometown from family still living in Highland Park. But our community shone through
the darkness. Agency partners like Family Service of Glencoe, Counseling Center of the
North Shore, Josselyn Center, Family Service Center, and the North Suburban Legal Aid
Clinic were beacons for those processing the trauma of the events. New Trier Township
responded with emergency funding for free counseling services to residents and hosted
drop-in counseling clinics at our building. We gathered crisis assistance resources for
residents, including mental health and firearm safety materials, now available on our
website. For one, the new 988 line was initiated this summer and dialing those three
digits will connect anyone in crisis with immediate help 24/7. The Crisis Response
Network of New Trier and Northfield Townships also resumed their monthly meetings.
And at our September Board of Trustees meeting, we voted to concur with the language
of Senate Resolution 711, which expresses condolences and honors the memory of
the victims of the Highland Park mass shooting. No one in crisis need struggle alone.

FALL FEST COMMUNITY
WELLNESS FAIR (all ages!)

In addition we saw unprecedented usage of the Township’s Food Pantry, particularly
among seniors. We restarted in-person shopping for Food Pantry clients in July, allowing
more personal choice. With inflation and the end of many federal pandemic aid programs,
food pantries across the U.S. are experiencing higher demand and costs, and we are
no exception. We digitized the Pantry to help streamline the process and collect valuable
data to plan our pantry needs and ensure clients are receiving any additional assistance
for which they qualify. In response to client requests, we started offering dairy and
bread products in addition to staples, paper goods, and hygiene products. Thanks to our
fabulous summer intern Sarah Lin, Township Food Pantry shopping lists are now available
in Russian, Spanish, and Chinese. We also launched a new “pantry pals” program to
assist clients with shopping and provide a friendly ear to residents.

TOWNSHIP BOARD MEETINGS

I am pleased to report that a familiar face at the Township, Lorrecia Hopkins, has
been promoted to Township Administrator and has been integral to addressing these
challenges. For the last eight years, Lorrecia has been the first person most residents
see when they walk into the building, aiding clients with everything from disability-friendly
transportation and subsidized taxi service to passport applications. She has hit-theground-running with many modernization initiatives that have improved constituent
services, including digitizing our food pantry and overseeing the return to client shopping,
helping to update our website, streamlining internal processes, and infrastructure
improvements. Learn more about Lorrecia’s priorities and what she finds so rewarding
about working at the Township in her interview on page 5.
Continued on page 2

October 22 | 10AM – 1PM
North Shore Senior Center
161 Northfield Road, Northfield
PROPERTY TAX ASSESSMENT
WORKSHOP

October 25 | 6PM
Wilmette Public Library - Auditorium
JOB SEARCH FUNDAMENTALS:
Personal Branding

November 3 | 1PM – 2:30PM
Winnetka Public Library -Lloyd Room
*contact Career Resource Center 847-295-5626
MEDICARE PART D - COUNSELING

November 4 | 9AM – 4PM*
Wilmette Public Library - Lower Level
*by appointment - 847-446-8202
Committee of the Whole: Youth
November 1 | 7:30PM
Monthly Meetings (Open)
Nov 15, Dec 13 | 7:30PM
2nd Floor New Trier Township
LEGAL AID CLINICS

3rd Wednesday of the month
Oct 19, Nov 16, Dec 21
FOOD PANTRY

Monday-Friday | 10AM – 4PM
Available for residents and those
employed in the Township
CLOSED ON THE FOLLOWING DATES

Nov 8
Nov 11
Nov 24/25
Dec 26

General Election
Veteran’s Day
Thanksgiving
Christmas

Upcoming Deadline

JANUARY 20

Community Support Grants

Pathways to Township
Involvement

“Involvement on a committee is an
important opportunity to contribute to
the community in which we live.”

TOWNSHIP AGENCY PARTNERS AND COMMITTEES
Lending your experience and perspective to a Township
committee is an excellent way to learn about the needs
in our community, familiarize yourself with the non-profit
agencies in the area, and collaborate with others to provide
valuable recommendations to the Township Board. We
have openings on our Mental Health, Disability Support,
and Life-Stages funding and advisory committees.
Currently, 36 community-based agencies that operate
51 programs are funded with the valuable input of
our resident committee members. Many Township
Trustees begin their tenure as committee members.

MENTAL HEALTH
• Cancer Wellness Center

• The Children’s Advocacy
Center

LIFE-STAGES
• The Alliance for Early
Childhood

• Career Resource Center

• Glencoe Jr. High Project
• Glencoe Youth Services

• PEER Services

• SamaraCare - Samaritan
Interfaith Counseling Center

• Counseling Center of the
North Shore Youth Services • YWCA Evanston
North Shore
• Erika’s Lighthouse
•
Zacharias Sexual
• Family Service Center
Abuse Center
• Family Service of Glencoe

Contact Community Services Administrator Brian Leverenz with
questions at bleverenz@newtriertownship.com or 847-446-8203.
Committee applications are available on our website.

CARING NEIGHBORS PROGRAM
If you would like to be part of the Township’s “Caring Neighbors”
program, helping Angel Fund, Emergency Assistance, and/or
Food Pantry families during the Holiday Season, please contact
Jeanne Winsted Rosser, LCSW, at 847-446-8201.

• North Shore Senior Center
• North Suburban
Legal Aid Clinic

• Rebuilding Together
North Suburban Chicago
• The Volunteer Center

• Meals on Wheels NE Illinois • Warming House
Youth Center

• Winnetka Youth Organization

Funding &
Advisory
Committees

• Haven Youth and
Family Services

–Committee Chair Ed Olinger, MD
of Glencoe

DISABILITY SUPPORT
• The Arts of Life

• The Center for Enriched
Living
• Clearbrook

• Glenkirk, Inc.

• GYS Young Adult Program
• Josselyn Center for
Mental Health
• The Lambs, Inc.

• National Alliance on Mental
Illness Cook County North
Suburban (NAMI-CCNS)
• Our House
Communities, Inc.

• Our Place of New Trier
Township
• SEARCH, Inc.

• Special Gifts Theatre, Inc.
• Thresholds

• TotalLink2Community

ANNUAL HEALTHCARE
POWER OF ATTORNEY CLINICS
for Recent High School Graduates

FOUNDATIONS OF A SUCCESSFUL
JOB SEARCH 4-PART SERIES – NEW!
This new 90-minute, four-part series launches
on November 3rd at 1PM at Winnetka
Library’s Lloyd Room. Join Career Resource
Center’s Executive Director Nancy Frohman
and Mentor Brent White in-person or via
Zoom to learn about CRC and the topic of
Personal Branding. Scan the QR code or
contact Career Resource Center for more
information or registration.

Supervisor Gail Schnitzer-Eisenberg with agency partner
North Suburban Legal Aid Clinic
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TOWNSHIP
TRUSTEES

continued

Fall is always a busy time for the Township. While students went back to school across the
Township, we provided our first Oakton Community College Scholarships to residents with
financial need, and school supplies to students who qualify for free or reduced lunch programs.
The Township also provided monetary support to financially qualified working families so
that their children could attend licensed daycares, preschools, kindergartens, or accredited
before/after school programs. As Thanksgiving approaches, we prepare for our annual holiday
dinner giveaways to Food Pantry, financial assistance clients, and Township agency partners
in collaboration with grocers, scout groups, faith based organizations, and other generous
local donors. The program is truly a community effort. Through the Township’s Caring
Neighbors program, residents contribute towards holiday gifts to local families facing financial
hardships. And applications for our Community Support Grants Program are now available
on our website, through which we offer assistance to families caring for a loved one with a
diagnosed disability. The purpose of the grant is to assist with medical and/or therapeutic
expenses which are not covered by insurance. For information about any of these programs
as well as year-round emergency assistance, please contact General Assistance Director
Jeanne Winsted Rosser, 847-446-8201 or via email at jwinstedrosser@newtriertownship.com.
Fall also reminds us that Chicago winters are approaching. For those who are concerned
about keeping the heat on in their homes this winter, note that applications for the Low Income
Home Energy Assistance Program (LIHEAP) reopened September 1st. This program helps
struggling families pay their energy bills through a one-time payment paid directly through
the utility. Agency partner North Shore Senior Center is an intake site for LIHEAP and may
be reached at 847-784-6000. Contact CEDA 800-571-2332 for information about additional
intake sites in the area.
Simultaneously, our citizen advisory committees are hard at work reviewing applications
from our agency partners, through whom the Township provides important social services to
our community. I am appreciative of our engaged residents, proud of the work and innovation
from the Board, Township staff, and volunteers. It continues to be a pleasure and privilege to
serve as your Township Supervisor. Please email me at gseisenberg@newtriertownship.com,
attend a monthly Board meeting, or stop into the Township with questions or ideas as we
work together to make New Trier Township a place of Caring In Action.

Kate Casale MacNally
kcmacnally@newtriertownship.com

Stefan Mozer
smozer@newtriertownship.com

Elliot Robbins
erobbins@newtriertownship.com

Gail Schnitzer Eisenberg
Township Supervisor

gseisenberg@newtriertownship.com

BENEFITS COUNSELING
FOR SENIORS
Agency partner North Shore Senior Center has
trained Senior Health Insurance Program (SHIP)
counselors available to answer questions about
Medicare, Medicare Supplement, long-term care
insurance, Medicare HMOs, private fee-for-service,
and other health insurance.
SHIP counselors also can organize and assist in filing
Medicare and Medicare Supplement claims and
analyze Medicare supplement and long-term care
policies. Available to help by phone or Zoom. Contact
North Shore Senior Center at 847-784-6040 for more
information and to schedule an appointment.
Medicare Part D Open Enrollment is
October 15th - December 7th
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Share Your
Thoughts
We are seeking your
input for the upcoming
Committee of the Whole,
focusing on Youth Services
in the township.

Danielle Ruben
druben@newtriertownship.com

TOWNSHIP
CLERK

Nicole Capretta
ncapretta@newtriertownship.com

A Message from the Assessor
JAN CHURCHWELL
Here we are heading toward the end of 2022 – and still no Final
2021 Tax Bills. The delay last year made a delay this year highly
likely because Final Tax Bills CANNOT be issued until the Board of
Review has finished all appeals for the year that will be covered by
that Final Bill. Even after the BOR has sent results to the County
Assessor, there are more steps before Final Tax Bills can be issued:
1. The Equalizer, which cannot be determined until all appeals are complete, must be set;
2. The County Clerk must set rates, which cannot be done until the Equalizer is known.
All the steps are established by Illinois statute, which may help explain why it is so
important that the County Assessor begin each cycle on a timely basis. This did not
happen in 2021, and 2022 has been worse. The usual time between closing an appeal
window and issuing results is 10-12 weeks; in 2021 it was double that – 20-24 weeks –
and one or two jurisdictions waited a full 26 weeks. The Assessor announced in March
that Appeals would begin in April, and he published a list of the townships that would
open (without specific dates). That announcement disappeared, and nothing happened
until mid-June. This means we can probably expect late Final Tax Bills in 2023 too.
2022 is a Triennial Reassessment year for New Trier, and the Assessor sent out
Reassessment notices in mid-July. Deputy Assessor Len Shifflett and I filed the last
appeal on our lists and “closed the window” at 10:00 p.m. on August 19.
I doubt we will get results before the November Election. Characterizing what happened
to many properties as “sticker shock” is a gross understatement given the massive
increases that some properties received. Some were reasonable because some properties
were under-assessed, but many appear to be the usual inexplicable random splatter.
Strong sales in 2021 led to certain classifications being particularly hard-hit: they included
most 2-story residences. We usually see a handful of large (40% or more) increases –
this year such increases were the norm. Naturally we only hear from residents who are
unhappy with their new values; 2022 produced more unhappy residents than ever before.
Computer-generated anomalies were on full display: An absurd range of new values
from small deductions to increases of over 100%, remodeling and new construction
permits that had never been received and/or logged in, failure to match recent sales to
appropriate assessment values, etc, and the winner: Comps for most residents were
for 2-6 flat buildings (NTT was not the only township to be afflicted with that anomaly).
The “COVID Adjustment” went away, which meant that many properties receiving
small increases actually received reductions and properties that increased around 20%
actually were raised only 10-12%. Unfortunately, a property that doubled in value doesn’t
look much better by being raised “only” 90+%. Fortunately, our own software was not
affected, and we were able to produce comps for residents as usual.
No mention of this I-hope-never-to-be-repeated Appeal Window period would be
complete without a huge thank-you to Deputy Assessor Leonard Shifflett who logged
almost double the normal number of working hours in 4 weeks – 35/week x 4 + an
additional 119, almost 65 hours/week. He worked 7 days a week from July 20-August 19
helping residents to prepare appeals (including filing nearly 150 appeals for residents
himself), often till 8-9 pm on weeknights. I saw many emails from many thanking
Len for his help, and I thought you should know just what providing that help entailed.

Your Generosity
Keeps Our Pantry
Shelves Stocked
New Trier Township would like to
thank the following individuals and
organizations for their recent
donations of food, cash and other
items to the New Trier Township
Food Pantry.
Andrew and Sandra McCausland,
The Winnetka Club, Wilde Family Foundation,
Carol Burke Sexton, Dr. and Mrs. Sanford
Finkel, Crow Island 2nd Grade Class, Wesley
Bauman, Anonymous (7), Oakton Community
College District 535, New Trier Multi-Faith
Alliance, Denise Johnson, Christian Pelleriti,
Thomas Goettsche, Faith Hope and Charity
Women’s Guild, Susan and Richard Watson,
Christ Church Benevolence Committee,
Mr. and Mrs. Michael Goldstein, Len and
Rachel Ferber, Amy Lynn Capocchi, William
Arnold, Reverend Wayne Frances Watts and
Saints JFX Parish, Nancy Milota, Michael
Schwaab, Barbara Agdern, Greeley School,
Northview Bank and Trust, New Trier Football,
Sears School, Congregation Hakafa,
Grand Foods.

Thank you to Rev. Wayne Watts
and the Jubilee Jog organizers and
participants for bringing awareness
to food insecurity and donating over
$11,000 in proceeds to the Pantry.
With a 44% increase in use since
spring, the windfall could not have
come at a better time.

TOUCHDOWN for the
FOOD PANTRY!

Now that life in the office is back to normal, feel free to call or email for help with
assessment and property tax-related issues. We look forward to working with you.
Jan Churchwell
Assessor

Len Shifflett
Deputy Assessor

jchurchwell@newtriertownship.com
Office of the Assessor - 847-446-8200

lshifflett@newtriertownship.com

The New Trier Football Team gathered
for a recent Food Drive
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LEADING THE WAY

New Township Administrator Lorrecia Hopkins
Lorrecia Hopkins is often the first
person a resident encounters on a
visit to the Township. Her warm professionalism has been front-and-center
for our most frequently used township
services: passport processing, Food
Pantry client assistance, and many
other services. Hopkins’ experience
with daily operations made her a natural choice to assume
the recently vacated Township Administrator position.
Q. What are your priorities in the new role?
A. Taking time with staff to brainstorm ideas with one
another is critical. Over the past few months, it has
allowed for significant improvements to our daily resident
service delivery, necessary technology and physical plant
upgrades, better event coordination, and some exciting
new initiatives. “Our all-ages Fall Fest Community Wellness
Fair on October 22nd is a top priority. As our first-ever
large scale health and wellness event, it is exciting to be
part of the planning.”

Q. What is your favorite thing about working at
the Township?
A. My memories of working with clients and volunteers.
It has been great getting to know a lot of our Pantry
clients on a personal level. One of our volunteers, Mitch,
remembers all of my important dates (birthday, wedding,
kids’ birthdays). It is important to me to build those
relationships with people.
Q. After eight years with the Township, does anything
still surprise you?
A. There is such a variety of things happening in the
Township everyday that nothing really surprises me
anymore. Every day is different!
Q. As Township Administrator/Deputy Clerk is there
anything that you think people may not know?
A. Many residents are still surprised that we have a food
pantry on site and often ask about donating when they come
in for other services – which we very much appreciate.

MENTAL HEALTH

Trauma: Three Months on from the Highland Park Tragedy
Regardless of how close we are to a
traumatic event, the aftereffects can
show up in our lives at various points for
weeks, months, even years. It is important
to remember that our responses to
traumatic events are variable and can
resurface when least expected. Aspects
of the traumatic experience are coded
in our memories in ways we may not
even be aware, such as images, sounds,
smells, and, of course, feelings.

Reminders of the event, even those
outside our conscious awareness,
can reactivate our traumatic response
and really “catch us off guard.” Renee
Dominquez, PhD, co-executive director
of Family Service Center, and clinician
Robin Lake, LCSW, share insights
for those who may be struggling in
unexpected ways.
According to Dominguez, “When we
experience a traumatic reaction,
we may have a variety of physiological,
emotional, behavioral, and cognitive
reactions. Our bodies are on high alert
and tense, our emotions are stronger
and quicker to come to the surface,
we may act more impulsively, be more
irritable, protective, and grumpy, and
we may have difficulty thinking clearly.”

Typical reactions may also include
reluctance to attend events or
participate in large gatherings, difficulty
falling asleep, difficulty trusting other
people, and feeling overwhelmed.
Frequently, what you are experiencing
is a trauma reaction, not necessarily
a permanent change.

• Take care of your body. Emotional
bandwidth becomes more narrow
without nutrition, sleep, and exercise.
• Stay connected with friends, family,
and neighbors for social support

• Give yourself permission to have
fun every day. Consider a walk,
writing/journaling, creating art,
“Creating safe spaces to express
listening to music, being with family
our feelings is really important and
or friends, spending time with your
can provide an avenue for healing.”
pets, or engaging in other relaxing
Recognizing that painful or uncomfortable
activities you enjoy.
thoughts, feelings, and behaviors
Trauma affects all of us, not just those
are a trauma response, rather than
who witnessed the event. Try to avoid
a personality trait (i.e., who we are)
judging your reactions and feelings as
helps remind us this is likely temporary
“wrong” because you weren’t there or
and outside of us.
because your life did not dramatically
By definition, trauma is unpredictable
change. If your reactions persist and/or
and out of our control. Regular
interfere with functioning, consider
routines communicate safety to our
seeking professional counseling support
brain and we are able to calm/stabilize
from a therapist who specializes in
more easily. In addition to returning
working with trauma survivors.
to regular routines, other self-care
Mental health and crisis counseling is
recommendations include:
available through Family Service Center
• Treat yourself gently and with
and other agency partners. Visit the New
compassion – the way you would
Trier Township Crisis Assistance page or
treat a dear friend.
Resource Directory on our website.
• Limit media exposure (especially
graphic images)
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NEW TRIER TOWNSHIP STAFF

YOU’RE INVITED TO OUR INAUGUR AL

Township Administrator
Lorrecia Hopkins
lpearson@newtriertownship.com
847-446-8202
General Assistance Director
Jeanne Winsted Rosser, LCSW
jwinstedrosser@newtriertownship.com
847-446-8201

Community Wellness Fair
Saturday, October 22 | 10 am – 1 pm
at NSSC (161 Northfield Rd)
Join NSSC and New Trier Township for this free,
all-ages wellness event.
Chair massage
• Health screenings (glucose,
blood pressure, etc.)
• Touch-a-fire truck attraction
for kids of all ages
•

@NTTGov

@NewTrierTownship

Pick-A-Pumpkin
• Over 20 different interactive
wellness tables
• Acupressure and Reiki demos
• Flu & COVID booster shots
(while supplies last)
•

@NewTrierTwp

Community Services Administrator
Brian Leverenz
bleverenz@newtriertownship.com
847-446-8203
Deputy Assessor
Leonard Shifflett
lshifflett@newtriertownship.com
847-446-8200
Community Partnerships Coordinator /
Passport Acceptance Agent
Steven Anderson
sanderson@newtriertownship.com
847-446-8253
Outreach & Communications Director
Julie Koenigsberger
juliek@newtriertownship.com
847-386-3127

The mission of New Trier Township
is to provide leadership, advocacy,
and resources to benefit the physical,
mental, and social well-being of
residents. Established in 1850, New Trier
Township government serves more
than 60,000 residents in the villages of
Glencoe, Kenilworth, Wilmette, and
Winnetka, plus portions of Glenview
and Northfield east of Harms Road
and Northfield Road.

www.newtriertownship.com

